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Context.
Minnesota’s economy was 

founded on food. Yet 

today, 1 in 8 children in 

the state struggle with 

hunger. 1 in 6 

Minnesotans don’t know 

where their next meal will 

come from. While food is 

plentiful in other states, 

gaps in income and 

access mean it’s not 

getting where it’s needed 

most — especially in low-

income areas and 

communities of color. 



The project.
Using food as the 

mechanism to address 

culture, education, health, 

policy and justice, PUC 

has built an ecosystem of 

food resiliency programs 

to lift up the Minneapolis 

community. With 

numerous urban gardens, 

hot meals, a community 

grocery store and a 

hydroponic farm, PUC 

sets the standard for how 

supporting community 

with community can 

create incredible change.



The design 

process.
Beginning in 1879 with 

the first settlement 

house, PUC co-creates 

enduring change toward 

a just society.

Everything in the 

community starts with 

empathy and proceeds 

with humility.

The foundation of this 

process is using the 

principles of human-

centered design. By 

asking the right 

questions it is possible 

to uncover the true 

needs that lead to 

meaningful innovation.



Their policy work is developed with, by and for those who have been historically excluded from the process: 

African Americans, Indigenous people, immigrants, refugees and people in poverty.

They focus on equitable neighborhood development that avoids gentrification and displacement. In addition, they 

are working to advocate a reimagined system of public safety, and to protect the financial stability of community 

artists.

Developed with, by and for the excluded

Impartiality

Governance and Policy Making



Activism and Civic Participation

Everyone has the capacity to join and enrich the community conversation. Through participatory community media 

and arts experiences, it is a possible to amplify underrepresented voices in the community. There is a chance, for 

people of all ages, to use their creativity, share their stories and shape the narrative of their neighborhood.

Broad-mindedness



Social interactions and relationships are key for the development of this project and the overall community and 

they are present in every single activity undertaken by PUC. “Our greatest asset is our people power (…)”.

The main focus of their mission is the bond and connection between people so as to achieve “an impact greater 

than the sum of our parts”.

«People power»

Community work

Social Interactions and Relations



The idea was to help residents untangle the complicated web of food, nutrition and health but unfortunately, there 

was no grocery store in the area. North Market was born then, not only as a local grocery store in the middle of the 

food desert, but as a center for community health as well.

With food from the on-site Freight Farm, the local urban gardens, and 35 local entrepreneurs, the North Market 

shoppers can buy healthy, nutritious, local and fresh food at an affordable price.

Local production

One-of-a-kind Black-led grocery store

Production, Distribution and Consumption



The PUC opens paths to lifelong learning and equitable participation in the local economy. In addition to all the 

workshops and activities provided, they work on increasing funding for out-of-school time youth programs,

providing safe opportunities for young people in the community. Their efforts are also focused on dismantling the 

racial opportunity gap and promoting new, innovative models to prepare young people for success.

Lifelong learning

Increase funding for out-of-school time youth programs

Tear down racial opportunity gap

Skill Training and Design Education



Local economy

Long-term career opportunities

Job Creation

The personalized career development services, provided by the PUC, help people understand and embrace their 

own knowledge, value and potential as a catalyst to support their families and gainfully participate in the local 

economy. They consider the skills needed with the choices people want in order to guide the jobseekers for long-

term career opportunities.



The Pillsbury United Communities have well designed media platforms: website and Facebook page. Through 

their dynamic and consistent uploads, they are able to share, with great conviction, all the programms, activities, 

missions, etc. This creates a strong bond with the community envolved.

Storytelling and Visualisation



https://pillsburyunited.org/

communications@pillsburyu

nited.org
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